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Cloud Computing isé 

ÁA Dynamic Service Delivery Model over the 

Internet/Intranet 

 

ÁEnabled by: 

ï Virtualization,  

ï Standardization 

ï (Service) Automation,  
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Cloud computing delivers IT and Business benefits 

Automated 
Faster cycle times 

Lower support costs 

Optimized utilization 

Improved compliance 

Optimized security 

End user experience 

Standardized 
Easier access 

Flexible pricing 

Reuse and share 

Easier to integrate 

Virtualized 
Higher utilization 

Economy of scale 
benefits 

Lower capital expense 

Lower operating expense 

Higher quality services 

Doing more with less 

Breakthrough agility and 

reducing risk 
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In the future, Traditional IT, Private and Public Clouds  
will co-exist and be integrated 

Enterprise 

Traditional  

enterprise IT 
Private cloud Hybrid cloud Public cloud 

Community cloud 

ÁMission Critical 

ÁPackaged Apps 

ÁHigh Compliancy 

ÁTest Systems 

ÁStorage Cloud 

ÁDeveloper Platform 

ÁArchive / Backup 

ÁCollaboration 

ÁAnalytics 

The different deployment models bring different issues to solve 
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There is a spectrum of deployment options for cloud computing 

Private Public 

Hybrid 

IT capabilities are provided ñas a 

service,ò over an intranet, within the 

enterprise and behind the firewall 

Internal and external service delivery  

methods are integrated 

IT activities / functions are 

provided ñas a service,ò over 

the Internet 

Third-party 

operated 

Third-party hosted  

and operated 

Enterprise  

data center  

Enterprise  

data center  

Private cloud Hosted private 

cloud 

Managed  

private cloud 

Enterprise  

Shared cloud 

services 

A 

Enterprise  

B 

Public cloud 

services 

A 

Users 

B 
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Cloud service management capabilities are needed to enable 
visibility, control and automation of cloud services 

Workflow 
Manage the process  

for approval of usage 

Provisioning 
Automate provisioning  

of resources 

Monitoring 
Provide visibility  

of performance of  

virtual machines 

Metering and rating 
Track usage  

of resources 
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IBM CloudBurst IBM Tivoli Service 
Automation 

Solution to support user-driven   
service requests and automated 
resource deployment 

ñIBM Service Delivery Managerò 

Multiple entry points  for automating the management of virtual environments 

and building a dynamic service delivery model 

Integrated hardware, software 
and service solution optimized 
for cloud computing 

Interoperable with existing hardware to leverage available resources and previous investment 

Pre-configured service management 
solution optimized for managing virtual 
environments and cloud deployments 

Self-service user interface for service requests for improved responsiveness and efficiency 

Automated IT resource deployment for efficient operations and to address fluctuating business requirements 

Pre-integrated solution, delivered as virtual images for faster installation and time to value 

Performance monitoring for ongoing managing of the service 

Energy Management for tracking and optimizing operational costs 

Usage and accounting tracking for chargeback capabilities 

Managed-to environment ready for high availability 

Managed-from and managed-to environment 

to accelerate cloud computing pilots 

Bundled with hardware and QuickStart 

services for rapid time to value 

new 
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An integrated service management platform with network, servers, storage, quickstart 
services that enables the fastest Private Cloud Deployment Today 

  

IBM CloudBurst 
 

Customer Benefits 

V Improved time to value- Quickly deliver   
a private cloud using a preloaded and 

integrated system  

V Improved innovation- Dramatically 
improve business value and ITôs effect on 
time-to-market by delivering services faster  

VDecrease capital expenses ï Maximize 
capital usage and reduce added capital 
expense. 

VReduce complexity and risk- With 
automation and standardization the human 
error factor is minimized. 

VScales to the enterprise ï Able to scale 
and manage additional Platforms and 
Workloads Single product, single delivery,                   

single installation, single invoice,                
single support structure 
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Solution for Mobile Workers 
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Scheduler  integrated with BPSC Impuls CRM 
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Order Entry ς based on IBM WebSphere 
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Order Entry ς based on IBM WebSphere (Details) 


